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BusiŶess Pƌofile:  DehaŶ EŶteƌpƌises 

DehaŶ EŶteƌpƌises is a full 
seƌǀiĐed, all liŶes iŶsuƌaŶĐe 
ageŶĐǇ, seƌǀiŶg huŶdƌeds of 
faŵilies aŶd ďusiŶesses. Es-
taďlished iŶ ϭϵϵϴ, the Đoŵ-
paŶǇ has iŶdustƌǇ kŶoǁledge 
aŶd eǆpeƌieŶĐe iŶ pƌopeƌtǇ 
aŶd ĐasualtǇ liŶes, Đoŵŵeƌ-
Đial iŶsuƌaŶĐe, eŵploǇee 
ďeŶefits aŶd peƌsoŶal fiŶaŶĐial 
plaŶŶiŶg. We aƌe Đoŵŵitted to ďuildiŶg solid ƌelatioŶships 
ǁith ĐlieŶts thƌough pƌaĐtiĐal ƌisk ŵaŶageŵeŶt aŶd supeƌioƌ 
Đustoŵeƌ seƌǀiĐe.  
 

KeǇ PeƌsoŶŶel  
SaŶdƌa MoodǇ Gƌeshaŵ, LUTCF, CLTC, CPIA, PƌiŶĐipal aŶd 
FouŶdeƌ has ďeeŶ aŶ iŶsuƌaŶĐe pƌofessioŶal foƌ ŵoƌe thaŶ 
thiƌtǇ Ǉeaƌs. She is ĐƌedeŶtialed as a Life UŶdeƌǁƌiteƌ TƌaiŶiŶg 
CouŶĐil Felloǁ, a Ceƌtified LoŶg Teƌŵ Caƌe SpeĐialist aŶd Ceƌti-
fied PƌofessioŶal IŶsuƌaŶĐe AgeŶt. She ĐuƌƌeŶtlǇ seƌǀes as Ad-
juŶĐt PƌofessioŶ of FiŶaŶĐe aŶd Risk MaŶageŵeŶt at FƌaŶkliŶ 
UŶiǀeƌsitǇ iŶ Coluŵďus, Ohio aŶd PƌesideŶt, of the Coluŵďus 
AssoĐiatioŶ of Health UŶdeƌǁƌiteƌs.  
 

She has eaƌŶed Ŷuŵeƌous aǁaƌds iŶĐludiŶg, the US Sŵall Busi-
Ŷess AdŵiŶistƌatioŶ’s MiŶoƌitǇ Sŵall BusiŶess of the Yeaƌ 
;ϮϬϭϰͿ, Ohio GoǀeƌŶoƌ StƌiĐklaŶd’s KeǇs to BusiŶess SuĐĐess 
Aǁaƌd ;ϮϬϬϳͿ, Ohio Health UŶdeƌǁƌiteƌs CoŵŵuŶitǇ SeƌǀiĐe 
Aǁaƌd ;ϮϬϭϱͿ aŵoŶgst ŵaŶǇ otheƌs.  
 

TheǇ pƌoǀide seƌǀiĐes to: Coluŵďus MetƌopolitaŶ LiďƌaƌǇ;   
Coluŵďus PuďliĐ SĐhools; CeŶteƌ foƌ HealthǇ Faŵilies; East 
Fifth & SuŶďuƌǇ Road PaƌtŶeƌship aŶd Ohio MiŶoƌitǇ Supplieƌ 
DeǀelopŵeŶt CouŶĐil. 

CoŶtaĐt DehaŶ EŶteƌpƌises at:  
ϳϲϮ E MaiŶ Stƌeet  
Coluŵďus Ohio ϰϯϮϬϱ  
ϲϭϰ Ϯϯϴ-ϯϱϮϬ ;oͿ/ϲϭϰ ϱϴϲ-ϭϳϭϵ ;faǆͿ  
iŶfo@dehaŶiŶsuƌaŶĐe.Đoŵ  

SaŶdƌa Moody Gƌeshaŵ 

WoǀeŶ WoŵeŶ - CiŶdǇ StiǀeƌsoŶ ;ĐeŶteƌͿ ƌeĐeŶtlǇ ǀisited 
seǀeƌal AfƌiĐaŶ ĐouŶties as a paƌt of heƌ ŵiŶistƌǇ WoǀeŶ 
WoŵeŶ.  IŶ additioŶ to heƌ ŵiŶistƌǇ, CiŶdǇ aŶd heƌ gƌoup  
pƌoǀided paŶties aŶd saŶitaƌǇ pƌoduĐts to ǇouŶg ǁoŵeŶ to 
eŶaďle theŵ to atteŶd sĐhool full tiŵe.   
 

Tǁo Ǉeaƌs ago,  she ŵet JoǇ ;oŶ the ƌightͿ. JoǇ shaƌed heƌ 
ĐateƌiŶg ďusiŶess idea ǁith CiŶdǇ.  AŶ iŶǀestŵeŶt ǁas ŵade 
thƌough WoǀeŶ. CiŶdǇ ƌepoƌts, ͞God has ďlessed that seed 
ŵoŶeǇ. JoǇ aŶd heƌ sisteƌ Miƌiaŵ haǀe opeŶed a ƌestauƌaŶt!͟ 

 

Moƌe iŶfoƌŵatioŶ oŶ the WoǀeŶ WoŵeŶ ŵiŶistƌǇ ĐaŶ ďe fouŶd 
oŶliŶe at http://ǁǁǁ.ǁeaƌeǁoǀeŶǁoŵeŶ.Đoŵ/ 

Got soŵe ďusiŶess Ŷeǁs to share?  SeŶd it to 
Ŷeǁs@OhioMBE.Đoŵ.  It ŵay appear iŶ aŶ upĐoŵiŶg issue of 

OhioFBE or OhioMBE. 
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Need FBE/WBE or EDGE Certification? 

 

Attend a class at the Columbus WBC 

Feb. 4 or Feb. 18 

www.OhioMBE.eventbee.com 

Fiǀe tips foƌ stellaƌ Đustoŵeƌ seƌǀiĐe 

 

If Ǉou atteŶded a paƌtǇ ǁheƌe the host sŶaƌled at Ǉou, ƌeluĐ-
taŶtlǇ offeƌed Ǉou a dƌiŶk, looked past Ǉou to gƌeet soŵeoŶe 
deeŵed ŵoƌe iŵpoƌtaŶt aŶd ďasiĐallǇ ĐouldŶ't ǁait uŶtil Ǉou 
left—ĐhaŶĐes aƌe Ǉou ǁould leaǀe, slaŵŵiŶg the dooƌ ďehiŶd 
Ǉou.  
 

UŶfoƌtuŶatelǇ, that's the eǆpeƌieŶĐe ŵaŶǇ of us ƌeĐeiǀe todaǇ. 
We'ƌe Ŷot tƌeated as a ǀalued Đustoŵeƌ—a guest—to ďe ƌe-
speĐted. Ratheƌ, ǁe'ƌe a ŶuisaŶĐe to ďe eŶduƌed—ǁe'ƌe the 
ďlaƌiŶg Đaƌ alaƌŵ ǁheŶ theǇ'ƌe tƌǇiŶg to sleep. IŶ the ďusiŶess 
ǁoƌld, Đustoŵeƌ seƌǀiĐe has ďeĐoŵe a diƌtǇ phƌase.  
 

IŶ ŵǇ eǆpeƌieŶĐe as CEO of a laƌge digital ŵaƌketiŶg ĐoŵpaŶǇ 
aŶd ďoaƌd ŵeŵďeƌ to otheƌs, ĐoŵpaŶies too foĐused oŶ Ŷeǁ 
ďusiŶess ƌisk igŶoƌiŶg, alieŶatiŶg, aŶd theŶ losiŶg the ĐlieŶts 
aŶd ďusiŶess theǇ alƌeadǇ haǀe. Custoŵeƌs that aƌe takeŶ foƌ 
gƌaŶted sooŶ leaǀe, aŶd ďusiŶess suffeƌs.  
 

Heƌe aƌe fiǀe keǇ ƌules I folloǁ aŶd eǆpeĐt of all ŵǇ people iŶ 
ŵǇ oƌgaŶizatioŶ;sͿ to folloǁ, aŶd I hope theǇ’ll uŶloĐk the dooƌ 
to Ǉouƌ gƌeateƌ suĐĐess:  
 

 USE THE RIGHT TERM. Fiƌst, I doŶ't Đall people ĐlieŶts, oƌ 
eǀeŶ Đustoŵeƌs. At ŵǇ ĐoŵpaŶies ǁe ƌefeƌ to theŵ as "guests," 
aŶd ǁe aƌe theiƌ host. We aƌe alǁaǇs happǇ to see theŵ aŶd 
stƌiǀe to ŵake theiƌ tiŵe ǁith eaĐh of us a gƌeat eǆpeƌieŶĐe. 

 ANTICIPATE NEEDS. A gƌeat ǁaiteƌ kŶoǁs ǁheŶ to ƌefill Ǉouƌ 
glass oƌ ďƌiŶg the ĐheĐk, just as a gƌeat ĐoŵpaŶǇ aŶtiĐipates ǁhat 
theiƌ guests Ŷeed, ofteŶ ďefoƌe theǇ kŶoǁ it theŵselǀes. 

 GIVE RESPECT. It Đosts ŶothiŶg to ďe Đouƌteous, ďut Ǉou ĐaŶ paǇ 
deaƌlǇ if Ǉou aƌeŶ't. 

 TREAT EVERYONE LIKE A VIP.  "Theƌe's oŶlǇ oŶe ďoss," Saŵ Wal-
toŶ oŶĐe said, "the Đustoŵeƌ. He ĐaŶ fiƌe eǀeƌǇďodǇ fƌoŵ the 
ĐhaiƌŵaŶ oŶ doǁŶ siŵplǇ ďǇ speŶdiŶg his ŵoŶeǇ elseǁheƌe." 

 SHOW IMMEDIATE ACTION AND SOLUTIONS, NOT BLAME. 
Soŵetiŵes thiŶgs ŵess up, ďut apologies, ǁhiĐh ŵatteƌ, ŵeaŶ 
ŶothiŶg if theǇ aƌeŶ't folloǁed ďǇ aĐtioŶ. Well doŶe is ďetteƌ 
thaŶ ǁell said. 
 

IŶ shoƌt, pƌoǀidiŶg gƌeat guest eǆpeƌieŶĐe isŶ't its oǁŶ depaƌt-
ŵeŶt. At ŵǇ ĐoŵpaŶies, it's eǀeƌǇďodǇ's joď. As HeŶƌǇ Foƌd 
said: "A ďusiŶess aďsolutelǇ deǀoted to seƌǀiĐe ǁill haǀe oŶlǇ 
oŶe ǁoƌƌǇ aďout pƌofits. TheǇ ǁill ďe eŵďaƌƌassiŶglǇ laƌge." 

 

SouƌĐe: http://ďit.lǇ/ϮjƌϮRVĐ 


