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Busi ess P ofile:  Deha  E te p ises 

Deha  E te p ises is a full 
se i ed, all li es i su a e 
age , se i g hu d eds of 
fa ilies a d usi esses. Es-
ta lished i  , the o -
pa  has i dust  k o ledge 
a d e pe ie e i  p ope t  
a d asualt  li es, o e -
ial i su a e, e plo ee 
e efits a d pe so al fi a ial 

pla i g. We a e o itted to uildi g solid elatio ships 
ith lie ts th ough p a ti al isk a age e t a d supe io  

usto e  se i e.  
 

Ke  Pe so el  
Sa d a Mood  G esha , LUTCF, CLTC, CPIA, P i ipal a d 
Fou de  has ee  a  i su a e p ofessio al fo  o e tha  
thi t  ea s. She is ede tialed as a Life U de ite  T ai i g 
Cou il Fello , a Ce tified Lo g Te  Ca e Spe ialist a d Ce ti-
fied P ofessio al I su a e Age t. She u e tl  se es as Ad-
ju t P ofessio  of Fi a e a d Risk Ma age e t at F a kli  
U i e sit  i  Colu us, Ohio a d P eside t, of the Colu us 
Asso iatio  of Health U de ite s.  
 

She has ea ed u e ous a a ds i ludi g, the US S all Busi-
ess Ad i ist atio ’s Mi o it  S all Busi ess of the Yea  

, Ohio Go e o  St i kla d’s Ke s to Busi ess Su ess 
A a d , Ohio Health U de ite s Co u it  Se i e 
A a d  a o gst a  othe s.  
 

The  p o ide se i es to: Colu us Met opolita  Li a ;   
Colu us Pu li  S hools; Ce te  fo  Health  Fa ilies; East 
Fifth & Su u  Road Pa t e ship a d Ohio Mi o it  Supplie  
De elop e t Cou il. 

Co ta t Deha  E te p ises at:  
 E Mai  St eet  

Colu us Ohio   
 -  o /  -  fa   

i fo@deha i su a e. o   

Sa d a Moody G esha  

Wo e  Wo e  - Ci d  Sti e so  e te  e e tl  isited 
se e al Af i a  ou ties as a pa t of he  i ist  Wo e  
Wo e .  I  additio  to he  i ist , Ci d  a d he  g oup  
p o ided pa ties a d sa ita  p odu ts to ou g o e  to 
e a le the  to atte d s hool full ti e.   
 

T o ea s ago,  she et Jo  o  the ight . Jo  sha ed he  
ate i g usi ess idea ith Ci d .  A  i est e t as ade 

th ough Wo e . Ci d  epo ts, God has lessed that seed 
o e . Jo  a d he  siste  Mi ia  ha e ope ed a estau a t!  

 

Mo e i fo atio  o  the Wo e  Wo e  i ist  a  e fou d 
o li e at http:// . ea e o e o e . o / 

Got so e usi ess e s to share?  Se d it to 
e s@OhioMBE. o .  It ay appear i  a  up o i g issue of 

OhioFBE or OhioMBE. 
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Ohio Busi ess De elop e t Ce te  

.OHBDC.o g 
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Need FBE/WBE or EDGE Certification? 

 

Attend a class at the Columbus WBC 

Feb. 4 or Feb. 18 

www.OhioMBE.eventbee.com 

Fi e tips fo  stella  usto e  se i e 

 

If ou atte ded a pa t  he e the host s a led at ou, elu -
ta tl  offe ed ou a d i k, looked past ou to g eet so eo e 
dee ed o e i po ta t a d asi all  ould 't ait u til ou 
left— ha es a e ou ould lea e, sla i g the doo  ehi d 

ou.  
 

U fo tu atel , that's the e pe ie e a  of us e ei e toda . 
We' e ot t eated as a alued usto e —a guest—to e e-
spe ted. Rathe , e' e a uisa e to e e du ed— e' e the 

la i g a  ala  he  the ' e t i g to sleep. I  the usi ess 
o ld, usto e  se i e has e o e a di t  ph ase.  

 

I   e pe ie e as CEO of a la ge digital a keti g o pa  
a d oa d e e  to othe s, o pa ies too fo used o  e  

usi ess isk ig o i g, alie ati g, a d the  losi g the lie ts 
a d usi ess the  al ead  ha e. Custo e s that a e take  fo  
g a ted soo  lea e, a d usi ess suffe s.  
 

He e a e fi e ke  ules I follo  a d e pe t of all  people i  
 o ga izatio s  to follo , a d I hope the ’ll u lo k the doo  

to ou  g eate  su ess:  
 

 USE THE RIGHT TERM. Fi st, I do 't all people lie ts, o  
e e  usto e s. At  o pa ies e efe  to the  as "guests," 
a d e a e thei  host. We a e al a s happ  to see the  a d 
st i e to ake thei  ti e ith ea h of us a g eat e pe ie e. 

 ANTICIPATE NEEDS. A g eat aite  k o s he  to efill ou  
glass o  i g the he k, just as a g eat o pa  a ti ipates hat 
thei  guests eed, ofte  efo e the  k o  it the sel es. 

 GIVE RESPECT. It osts othi g to e ou teous, ut ou a  pa  
dea l  if ou a e 't. 

 TREAT EVERYONE LIKE A VIP.  "The e's o l  o e oss," Sa  Wal-
to  o e said, "the usto e . He a  fi e e e od  f o  the 
hai a  o  do  si pl   spe di g his o e  else he e." 

 SHOW IMMEDIATE ACTION AND SOLUTIONS, NOT BLAME. 
So eti es thi gs ess up, ut apologies, hi h atte , ea  

othi g if the  a e 't follo ed  a tio . Well do e is ette  
tha  ell said. 
 

I  sho t, p o idi g g eat guest e pe ie e is 't its o  depa t-
e t. At  o pa ies, it's e e od 's jo . As He  Fo d 

said: "A usi ess a solutel  de oted to se i e ill ha e o l  
o e o  a out p ofits. The  ill e e a assi gl  la ge." 

 

Sou e: http:// it.l / j RV  


